
SMALL HOTEL ACCOMMODATION RULES 

(hereinafter referred to as the Rules) 

 
By entering into the SMALL HOTEL Public Hotel Accommodation Agreement (hereinafter referred to as the "Hotel"), 

you declare that you accept the Pet Accommodation Rules and undertake that these rules will be followed by You and by those 

persons who come to our Hotel with You. 

These Rules are communicated to all Consumers by way of posting the same on the hotel's website and placement at the 

Hotel reception desk. 

These Rules are addressed to the persons (hereinafter referred to as the "User" or "Users" or "Customer" or "Customers" 

or "Consumer" or "Consumers" or "Guest" or "Guests") who intend to enter into and/or have entered into an agreement on hotel 

accommodation of the Consumer. 

These Rules govern the relationship between Consumers and the Hotel and set forth the basic requirements for the use of 

the Hotel. 

The Public Hotel Accommodation Agreement, Internal Hotel Rules, and Pet Accommodation Rules define the rights, 

obligations and responsibilities of the Hotel and the Consumer, operate simultaneously, and complement each other. 

The terms used herein shall have the meaning assigned to them in the Public Hotel Accommodation Agreement. 
1. The Hotel allows accommodation with pets. However, the Hotel reserves the right to prohibit accommodation with 

pets. 
No dogs of fighting breeds are allowed in the Hotel. 

2. The Hotel allows accommodation with pets that help serve the needs of the consumer (guide dogs). 

3. Accommodation with pets is allowed only if the Consumer has provided a veterinary certificate of all pet vaccinations 
and other documents required by the veterinary service. The Hotel shall be entitled to request this information at any time. 

4. Pets are transported and stay in the Hotel with a special cage, bag, or container. There must be a special litter box for 
pets’ toilets. 

5. To feed the pet, the Consumer must have a special dish with him/her. It is forbidden to feed pets from dishes that are 
the property of the Hotel. 

6. It is forbidden to wash pets in showers or washrooms, and use towels, sheets and other bedding owned by the Hotel. 

7. It is forbidden to groom pets in rooms, corridors, hallways and other public areas of the Hotel. 

8. The walking of pets in the territory of the Hotel, public Hotel areas and on the lawns is prohibited. 

9. Pets can be taken outside the Hotel room only on a leash (with a collar containing the pet’s personal number), and large 
dogs – only on a short leash (no longer than 1.2 m) and with a muzzle. 

10. The pets shall be walked in designated areas only. After walking of a pet during rainy weather, the pet must be cleaned 
of dirt and water outside the Hotel. 

11. After walking a pet, the Consumer must put the excrement in a special bag and dispose of it in the trash bin. 

12. The pets may not be left unattended in the room or on the property. 

13. The Consumer shall prevent pets from exhibiting dangerous behavior towards people, other pets and property. 

14. The Consumer shall ensure silence in the Hotel and not disturb the public order. 

15. The Consumer shall compensate the damage caused to a person or property of an individual, as well as damage caused 
to the Hotel property by pets in full. 

When checking in at the Hotel with pets, the Customer shall pay a cash deposit in the amount of UAH 1,000.00 as 

collateral under the commitment to the hotel to compensate for damage caused by pets. In the absence of damage caused by an 

animal, the deposit shall be returned at the time of check-out. If the amount of the damage caused is greater than the amount of the 

deposit, the Customer shall reimburse the damages caused to the Hotel in full according to the approved price list available at the 
Hotel reception desk. 

16. For every third (3) day of stay with a pet, the Consumer shall pay to the Hotel an additional UAH 300.00 (three 
hundred hryvnias only) for additional sanitary cleaning of the room. 

17. The Hotel reserves the right to refuse to provide services to the Consumers staying with a pet in the case of: 

- violation of the accommodation rules; 

- aggressive, inadequate, or noisy pet behavior. 
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